
eDiscovery Service Provider 
Finishes "a Year and a Half's 
Work" in Weeks with Blackout

The Challenge

Leidos is known for embracing innovative technology to create 
more efficient processes for its clients. It holds numerous 
national security awards and a spot on the Top 100 Government 
Contractors list. However, manual redaction was a significant 
pain point for their team because of how much time it consumes 
– leading to higher end costs for its clients.

The inefficiency of manual redaction became an urgent concern 
when a case with a short time-frame for review arose. Names, 
dates of birth, phone numbers, addresses, Social Security 
numbers, and email addresses needed redaction across a 
considerably large document set. Additionally, names needed 
replacing with a unique identifier and Leidos only had a small 
team available to conduct this work.

MAKE IT LIKE YOU  LIKE IT

The Solution

Blackout allowed Leidos to redact specific 
information while pseudo-anonymizing 
names with unique identifiers. Its seamless 
integration with Relativity allowed for 
quick, painless deployment and a familiar 
user interface. (One user trained for an 
hour, but required no additional support.)

Blackout reduced the workload through 
automating redactions, but also by 
eliminating work flow steps with intuitive 
UX/UI design. Instead of a page-by-page 
review, Blackout's mass redaction 
function shortened the project by more 
than a year, achieving Leidos's primary 
goal of meeting a tight client deadline.

The Outcomes

• 800,000 redactions of PII made

• Over 4,000 unique names redacted
alongside additional secured PII

• Approximately 500 unique identifiers
applied to redacted data

• Deadline met in a matter of weeks
(A manual process would have taken approx. 540 days.) 

• End client reported immense
satisfaction with reduced cost and
expedited timeline

Learn more by reaching out to sales@milyli.com. 
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About Our Customer

Leidos is a Fortune 500® information technology, engineering, and science solutions and 
services leader working to solve the world’s toughest challenges in the defense, 
intelligence, homeland security, civil, and health markets. The company’s 32,000 
employees support vital missions for government and commercial customers. 
Headquartered in Reston, Virginia, Leidos reported annual revenues of approximately 
$10.19 billion for the fiscal year ended December 28, 2018. To learn more visit: leidos.com

About Milyli

Milyli is a software development firm 
dedicated to making eDiscovery 
easier for anyone working with legal 
documents. Legal content and 
eDiscovery are complex enough 
without adding challenges for the 
software user. Milyli has been working 
with the Relativity platform since 
2008, building custom solutions for 
many of Relativity’s customers and 
using that expertise to develop 
innovative applications and services.

Get In Touch

e: sales@milyli.com

p: (312) 265-0136

milyli.com/blackout

@milyli

facebook.com/makeitlikeyoulikeit

linkedin.com/company/milyli-inc

We were able to apply 800,000 redactions in just two days – 
accomplishing nearly a year and a half’s work in a few weeks. If 
we had performed [a] manual review, the estimated time for 
redactions alone would have been 540 days.

Angela Green, Deputy Director at Leidos

“

”

© 2019 MILYLI, INC. All Rights Reserved  

mailto:sales@milyli.com
https://www.milyli.com/blackout
https://www.facebook.com/makeitlikeyoulikeit
https://twitter.com/milyli
https://www.linkedin.com/company/203378/admin/
https://www.epiqglocal.com
https://www.milyli.com/



